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1.          Introduction 

 

1.1 Registered healthcare professionals have a moral, ethical and 

professional obligation to act in the best interests of service users1 

1.2 It is the intention of Iridium Aesthetics Ltd to make every contact 

matter, and to establish a ‘safe place’ for victims of physical, 

psychological, sexual, financial or any other form of abuse; 

whether adults or children2 

1.3 It is important to recognise individuals who may be at risk of 

becoming terrorists or supporting terrorism, adhering to the 

training and principles of the Prevent programme3 

 

2.           Purpose 
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2.1 This policy outlines Iridium Aesthetics Ltd’s approach to 

recognising and acting upon safeguarding concerns relating to 

both children and adults. The policy applies to all staff working for 

or representing Iridium Aesthetics Ltd in all clinical and non-

clinical roles. 

 

3.          Definitions 

 

3.1 Iridium Aesthetics Ltd utilises the statutory guidance4 definition of 

safeguarding children, as follows: 

 

• Protecting children from maltreatment 

• Preventing impairment of children’s health or development 

• Ensuring that children are growing up in circumstances 

consistent with the provision of safe and effective care 

• Taking action to enable all children to have the best 

outcomes 

 

3.2 Safeguarding vulnerable adults is defined under the Care Act 

2014 statutory guidance5 

 

• Protecting the rights of adults to live in safety, free from 

abuse and neglect 

• People and organisations working together to prevent and 

stop both the risks and experience of abuse or neglect 

• People and organisations making sure that the adult’s 

wellbeing is promoted including, where appropriate, taking 

fully into account their views, wishes, feelings and beliefs in 

deciding on any action  

• Recognising that adults sometimes have complex 

interpersonal relationships and may be ambivalent, unclear, 
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or unrealistic about their personal circumstances and 

therefore potential risks to their safety or well-being 

 

3.3 Any person below the age of 18 years is legally defined as a child, 

with those aged 16-18 years who may be living independently still 

legally defined as a child. Any person presenting before their 18th 

birthday is to be managed as children and managed under 

safeguarding children guidance and procedures 

3.4 A vulnerable adult is defined as any person over the age of 18 

years who has both care and support needs and is either currently 

or at risk of experiencing neglect or abuse and due to their needs 

is unable to act to protect themselves5 
 

4.           Recruitment 

 

4.1 Iridium Aesthetics Ltd ensures that all staff working in client facing 

treatment roles must hold a current Disclosure and Barring 

Service (DBS) check before commencing practice.  

4.2 Any person or agency working for or on behalf of Iridium 

Aesthetics Ltd in client-facing roles must demonstrate an 

understanding of safeguarding practice and must be conversant 

and compliant with this policy document. 

 

5.           Safeguarding Training 

 

5.1 Iridium Aesthetics Ltd makes a commitment to ensure that all 

client-facing clinical staff: 

 

• Understands their role in the context of safeguarding 

vulnerable clients 

• Completes approved training in safeguarding children and 

vulnerable adults and ensures training and competencies 

always remain current  
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• Seek support from the Clinical Lead if there is any 

uncertainty around the identification of safeguarding 

concerns or the management of these 

 

6.          Best Practice 

 

6.1 Guidance from the Department of Health6 provide for a best 

practice benchmark. The following principles are not legal 

requirements, but do form the basis of best practice and should 

underpin all decisions on adult safeguarding by staff and 

representatives of Iridium Aesthetics Ltd 

 

• Empowerment - Presumption of person led decisions and 

informed consent.  

• Protection - Support and representation for those in greatest 

need.  

• Prevention - It is better to take action before harm occurs.  

• Proportionality – Proportionate and least intrusive response 

appropriate to the risk presented.  

• Partnership - Local solutions through services working with 

their communities. Communities have a part to play in 

preventing, detecting and reporting neglect and abuse.  

• Accountability - Accountability and transparency in 

delivering safeguarding. 

 

7.          Principles of Safeguarding 

 

7.1 Child Safeguarding: 
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• Any person under 18 years old should be safeguarded as a 

vulnerable child.  

• Consent for the referral should ideally be sought from the 

child’s parent or legal guardian, unless doing so could 

place the child in danger 

• If, in the referring practitioner’s opinion, a referral could 

cause a risk of harm to the child, a safeguarding should be 

made without making the parent or legal guardian aware 

 

7.2 Adult Care Concern or Welfare Concern 

 

• In the absence of neglect or abuse, the adult must be 

included in the decision-making process 

• The adult must give informed consent for the referral to be 

made for them 

• If there is a concern that the adult may lack capacity to 

consent, refer to Section 8. Mental Capacity Act 2005 

 

7.3 Adult Safeguarding Concern 

 

• Where staff or representatives of Iridium Aesthetics Ltd 

identify a concern or there is evidence of any type of abuse, 

the adult should be included in the decision-making process 

• The adult should give informed consent for the referral to be 

made for them 

• If there is a concern that the adult may lack capacity to 

consent, refer to Section 8 Legislation 

• Where there is a need to share information for the 

protection of the adult or the wider public, a referral 

must be made irrespective of whether the adult gives 

informed consent for the referral 

 

8.          Legislation 
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8.1 Legislation is broad within the remit of safeguarding, due to the 

differences in who can and who cannot make decisions 

surrounding safeguarding referrals 

8.2 A principle protected within the Mental Capacity Act 20057 is that 

all adults retain the legal right to make decisions for themselves, 

even if these are unwise, provided that they: 

 

• Have capacity to make the decision 

• Are free from coercion or undue influence 

 

8.3 All adults must be assumed to have capacity unless there is a 

belief that they lack capacity 

8.4 Children under the age of 16 are assumed to lack capacity unless 

it is reasonably believed that the child can fully understand 

information surrounding a decision, and the consequences of their 

choice, their view should be respected under Gillick Competence 

framework8 

8.5 It is accepted that in the context of Iridium Aesthetics Ltd 

practitioners, concerns for the welfare and safety of children are 

likely to be incidental findings since the company do not provide 

treatments for children. It is not likely to be feasible to separate 

children from their parent (who is likely to be the client) and so 

any concerns for the child’s safety must be passed when it is 

believed that discussion with the parent or legal guardian could 

place the child at risk 

8.6 Children aged 16-17 years are managed under the provisions of 

the Mental Capacity Act 20057 and where consent is given for 

referral, this referral must be made under the safeguarding 

children pathway 

 

9.         Information Sharing 

 

9.1 Best practice is to gain consent prior to sharing information 



 

Iridium Aesthetics Ltd 
Company Number: 12637501 

Registered Office: 4 Sitwell Terrace, Bucknell, SY7 0DB 

9.2 Unless risk of harm is increased, staff and representatives of 

Iridium Aesthetics Ltd should inform the client if they intend to 

share their information without consent 

9.3 Information can be shared by Iridium Aesthetics Ltd under this 

policy when: 

 

• The person lacks mental capacity to refuse referral 

• Other people are, or could be, at risk of harm 

• The alleged perpetrator of abuse or neglect has their own 

care and support needs that also places them at risk 

• A serious crime has been committed 

• A person has capacity to refuse referral, but it is reasonably 

believed that they are being coerced or placed under duress 

to refuse referral 

• A legal authority or court order has requested the information 

 

9.4 Under all circumstances where information is to be shared without 

consent, this must be thoroughly documented to include the 

rationale and evidence and/or disclosed allegations leading to 

referral and information sharing to be undertaken without consent 

 

10. Prevent9 (Terrorism) 

 

10.1 Extremism is often considered as acts of terrorism, but also 

includes those who target vulnerable people 

10.2 It can seek to create division within or between communities by: 

 

• using race, faith or religious denomination 

• justifying discrimination against the female gender 

• persuade people that some minorities are inferior as people 

or groups 

• contest or seek to undermine the primacy and credibility of 

democracy and law 
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• calls for the death of a member of the armed forces 

 

10.3 Any person believed to be at risk of radicalisation should be 

managed by the safeguarding adults or children pathways in 

section 11.  

10.4 The person in question MUST NOT be consulted surrounding 

Prevent concerns, especially where it is believed there is a 

risk of radicalisation, as this could pose a significant national 

security risk!  

10.5 Where it is believed there is an immediate risk of harm or that an 

act of terrorism could be imminent, call 999 immediately 

 

11. Safeguarding Procedures 

 

11.1 Safeguarding concerns for all adults should be made by calling 

the Local Authority for the area in which the patient resides 

 

 

 

 

 

 

11.2 Where an injury is identified or suspected, this should be 
assessed to the scope of the treating aesthetic practitioner. When 
referral is required, this should be put into place without delay 

11.3 If you believe a child or adult to be at risk of immediate harm, the 
practitioner must contact the police on 999 or 101, stating the 
nature of the concern and requesting an immediate response 

11.4 Some agencies may accept referrals via an online form and, 
where this is applicable, can be considered as an appropriate 
alternative referral pathway  

11.5 All safeguarding concerns and appropriate actions must be 

Location Office Hours Out of Hours 
Shropshire 0345 678 9021 0345 678 9040 

Herefordshire 01432 260715 0330 123 9309 

Worcestershire 01905 768053 01905 768020 

Powys 01597 827666 0300 333 2222 
Telford & Wrekin 01952 385385 01952 676500 
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documented in contemporaneous records in compliance with 
Iridium Aesthetics Ltd Patient Records Policy 

11.6 If a Prevent concern is identified, this can be reported as follows: 
 

Agency Contact 

Police 999 or 101 
Police Anti-Terrorist Hotline 0800 789 321 

MI5 0800 111 4645 
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